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Introduction

The Open University of 511 Lankn {OUSL), established in 1980, mioduced distance educalion
using an integrated multimedio approach, incorpemting strectusadl selfstudy, witorial support
and guidance. The reiuliing package enabled keamers to wock al their own pace. The OUSL
offcred cowses a1 contificate, drplora, degree and postgradusts lovels.

With the lneracy rate a1 over 90 per cent in Su Laika, o could be surmised tha the OUSL was
estublished for those who could not enter the raditsonal institutions of higher education as they
wiere crployed. The establishment of the OUSL thes affered an oppocunity 1o 1hod: who wished
b0 wpgrade their cducanon on a part-time basis

Today, the 01781, has 8 mem canipus where the msjor rescwrces of the hbrary sre concentrted,
There ase still only four Regional Cemtres, but the nine original Study Centres have now inereased
b siuteen, covermg the greater part of the country. They basscally aim to link the campus amd the
ditant kearner. The OUSL hibrary thus faces the challenge of finding ways and means o provide
stucdents with the skills o use information repowices, imemaitiona)l datzhaces and vimual hibanes.
Ciiven the location of bath distance leamers and information resources, this s a challenge,

Wirtial classecoms and virtual libraries are complementary peceisilies of distance beammang. The
delivery systemn for disance education have evolved from print needia to tckercommunscation and
electronic media, Information 1 &lvered 1o distance Jearnert Bwough interactive video via
communication salellites, and duough clestons: mail, electromc bulletin boards, tele-conferencing
and online databnses. Korale ¢ 1996 remarked tat:

Al this means of funding for hibrary services shinald he adequately provided, cither by the
- mmiveruity its=If or through cost-slanng amangements _ If co-operalne Brtworking e and
~ pompatible systerms are in place, students will have access 1o other libary catalogues as well

Lﬂl.l!l. programmes and student enroliment

are three fscultics, winh ﬂ;hl pErameEres i Enginecring., 1o i Scacnce aml twenly- {ivoe i
Humsmtes and Social Scences,
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In Engincenny, the Diplona in Electronic Engineering w in greatest demand, as there i a demand
for [nformation Technology professionals, in the country. Conguier aWareness progranumes
have dome a service for students to be computer literate, to meet the curtent needs in socicty. The
science degrees have always been populas, We ane the pioneers to olfir o degree in Nussing in Sri
Lanka. Inthe HSS (Humundties and Socinl Bowences), the Post Graduate Diplora in Education
(PLLED is very popular, because the graduaie feachess need a diploma for their career develoganent.
Even m the regwns, apan lrom the basic and advanced English courses, there is 2 demand fo the
HDE

Admdssions 1o the Management Diplema and the Law degree courses are highly competitive, und
there is an entrance level exam for these courses. The degree course in Social Science has been
pickng up. The HSS facully have paved way to offer degree courses in Managensent and Englich.

There are ghout 18 000 students, of whom 10,000 have registered in the central campus, and more
than 50 percent of them are below 25, This is becouse, ours being a small island, many students
are within reach of the central campus, dnd school leavers also fusd 1t a means 1o Terther the
educations] sdvancement, whether cmployed or mot.

Library collection and library facilities

The library is open 7 daye 3 week fram 9.2.m 10 7 pm. except on special holidays, which ocour 7
or 8 days in a year The Audio-Visaol Centre of the libsary, located within, also offers viewing
Facilities to students. Reference Facilitses are available w all students, and lending facilities to
students rom level 3 and above. Pholscopying of library materials ia also available at nominal
rate.

The bovks are generally bocated in the central campas. Muligle copies of all course materials,
bouks as well as audio-visuals are available in the Regronal and Study Centres. The departments
have identified a few texthooks as core books for each course. These core books ere duplicated
and are sent to the Regional and Study Centres, where necessary, as instructed by the divisional
hicads. Periodically, the past question papers, model papers and answers are alie sent to the
Rezions and Study Centres. The departments akso select books for ieaching and reforence purposs
ihrough their book allocation. The library utilises its own vote, for general reading, [T and special
needs of the facultres and students.

Present collection

Maln Campus - Library

The CampusLibrary has 58,000 textbooks, 4,288 seference books, 1,142 bownd journals, 336
panphlets, 102 C1-ROMs, 656 audios and 817 vidoos.

Centras
The Regional and Srudy Contres have 25.921 books, 146 jousrals and 47 locally acquircd books,
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Strengthening collection

A good collection of up-to-date Scrence and Techaology books bus been purchased through an
ADB { Astan Devebopoment Bank ) koan, and cose books and other wielul books have boen duphicatod
al the Regiome and Study Contres, where necessary, The UNESOQ and World Bank paojects
supported, i for improving book collection in courses dealing with Education

Problems pertaining to library materials and students’ views

The abality to find wlat they want s beter among the present generation of students, even
though their reading babits are poor. They sclect what they want and get them photocopied.
However, the dermamd for lbrary motenali among saudonts in descending order i, coune maserals
first, past qacstion papers, core books, text books and fimally andio-visuals

Eince most studeits have poor language ability in English, My either temd fo Lot their reading

b the reconueendeil hooks or their cousse materials. 3o there m always a denand e the dode

books. But gemerally there are not maay duplcated copees of the core books. They have to be

mudtiphied a1 the contres. This paws ity caa be romedeed by further pladecopyng sonaoes

»  The uscr survey shows thet absout 50 per cont of the stodents depend on cowrse nuatetinls
and wish that the eourse mateninld showld imelude o)l what s peeded, imcluding exmracts from
reference matenals that are comvensent for them to do their studies, without the bather of
travellng 1o the study centics, often srtuated far awdy.

« T4 per cont of thim peelicr benicr photacopying (acilitics. They wash to have the relevant papes
from the reference mangrials photocopicd and nade available ns handouts, rathes than their
coming, searching and photocopying. But the Libranan bolds the view that the shubents
should be able 1o wearch for themaclves at least from a grven cursber of reference makerale,
snd sclect what they want, so a3 to braaden thewr understandng of the subject, and improve
thes neading, as adulis.

« 2% per cent of them feel that the mumber of copies of the core beoks available W nol adequate,
even though the lending Bcilities are available and Core beoks are duglcated, 23 everyons
womld want to borrow (he same books. Those books may nof be availsble somelumes, even
for photocopying. Due 1o assipnment deadlines, il 1 nol feable 1o resceve and awail bonks,
Today, time and mformation are considered as resowrces or commoditios, and students are
frustrated when they canaot find what they want They also foel, that the fine s 3 bamier for
rrary students to make uic of the offer 10 borrow books. Tlowever the Library moaigement
vaews, that the fime 1 mocoasary 10 make the vtuderts return the books in time, as duplication
of pore bowks need 1o be carefully thought out, wo as w strike 2 halance between the demand
and constrsmts [rom funds available,

» Generally there are requests to make copies of cases in Law and of past papers.

Insoere canes, the regronal centres are far from thear sessdonce, mibe range of M0 km o: sbove, and
they are not able 1o go and do reference, Susdents feel that the commuatication between the stafl
is not always easy, 1o they prefer Facen-face classes, conducted m the regions. Unlike the
students 1n (ke west, in developing countries stedents ane shy to commuaicate and ik froem the
Ebrary stall o lectarers all what they really wasi
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= The use of other libraries. even for reference, is dependent on poodwill rather than on 2
formalised scheme. The provision of reference facilities 1o extemal users is still not a regular
part of library services in %n Lanka,

* Document supply, in genersl, tikes longer, and the swdents are not confident that they
would recerve them in time. as we cannot rely en the postal systemn in our country. Facilities
are not adequate in the regions, for making queries through e-mail, as i the main cibes
Flowever, even for smdents o go Lo the centre, to make their requests and get the necessary
documents delivered to them, remains time consuming. The same is true for ILL requests, and
hence they try to depend on the course materials.

A Tew keen students feel that not eouph perwodicals are available. This s because the
Jjournals are costly and more money is spent on developing the ook collection.

The recent past

Widened customer services

*  Even though the students were allowed te refer books since the 19805, during the last few
yoars we bave afforded lending facilities, after a deposit ol Ba. 300/ Ty each book the studznt
is allowed for a fortmight at a time, and a fine & gposed, in order 10 encournpe the users o
retum the books in time, The studeits are given o maximum of tvo tickets.
* The In-House Sutistes show that the usage of books has improved after lending facilities
wers affered to students.

Earlier, it was the course materials and past papers that were in great denand. But afier the lending
facility was given wie have recorded an merease inthe use of the core books and other wext books,
Crher subject-related materials are bemyg equally used. particularly in subjects like Computer
Suience. Engincering, Mathematies, Chemastry, Law, Management, Botany & Foolegy. There isa
notable demand for the computer- relatied books

Vidzos are popular among the students. Stadents do look at the videos that are pan of teir
course matenials or accompanyving materials, which are freely ovailable ot the cenires. But there
are not enough videos developed locally, suitable for the Engineering and Science students that
would faciliiaee their sudy. Soose of the OULUE videos are available that would facilitate the
students” awareness of the subjects,

Library promotion

Libvary Brochure giving the library hours and services, is given o students. Also available at
the counter.
Ciuided tour to the library as part of the orientation programme, when each new barch is
enrelled.

* Smaff generally tries to answer any queries, either through e-mail, telephone or by post,
withowt msch delay.
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« A video had been developed to keep the users informed about the ibrary services. Amother
video deals with the Litrary OPAC CDRISIS software.

+  Sraff sssistance i doing searches on OFAC, as and when nooded.

»  Free Inteanet aceess and access 1o the campus-wade LAN {Local Area MNetwork),

Present scenario

LAN

* There is 2 campas-wide LAN, which connects all the departments, establishments and the
admnastration smoe 1998, This paved the way for us to provade access to hehlmographac
informatson campui-wids, on WINLSIS.

*  Ths year the brary puschased ALICE, an mlegrated Libary Management System, from
Sofilink, South Asia, which will help the uiers ot ooly 6 acei the biblographic data, but
also the curculaton miormation and to making reservations theough LAN, as well 2s through
Imsermet

Intermoat

s Even outisders can acoess the litvary bibliographec detshases theough INTERNET (nter.
related Metaoeks on @ Meewosh of Retwarks),

With the main campus (e students are given lree Internet nccess, for subject search, aa a
peference tool

CD-ROM databases

The library subscribes for the electronic database, for ERIC, in CD-ROM formad, which has been
used by the 4EaiT as well as students, but caly ia the man campus.

Minding the communicalion gap

Hathaway | 19999} notes that “The "Gap' is the black hole between the tasks demuusd by the
stuadents curnculom and the provouon of resouroes aod senvices i the Bibrary learmang recource
cenires ... The lecrurers and libvaram (uled to communicate Comociang ourndslum changes,
and this bed 10 students demending resources that were not in stock™. In addivon, whatsoever
measures are taken, it tukes longer tine 1o gequire books published abioad, than expected,

With 3 decresse in class contact time, and an mcreaic in studert - centered resouroe based
learning, the stadent is expecied 1o spend a higher proportion of tame learming with rescarees.
Even though the Distance Leaming takes a lot of the “itudem comered teaching and beaming
suppon’, the reality tn the developing countries is that the infeastruciure is ned adequate for the
wie of Information Technology, particularly in-the regions. Inorder (0 peomote their making wie
of these limsted Facilitoes, the stadents should be bether raimed touse bbrary failtsrs available for
distasce leamers

I is werth mentoning here dhat demnand for document delivery s not significant enough to make
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improvensent. This s pantly because the studends do nod kisow zbout the Macilives in the librasy,
and these night to demand for theme Some wser educaion has 10 be promokd snong the shudents,
11 necessary i a-compulsory manses o8 some o, e universities in the West are domg, They
should be educated w search for materal within the lbrary, or through Intemet, Goan the addational
refercnees given m the department's web-sites, and 10 commumicate with the course co-ordinators,

Hathaway { 1999 wirtes, reganding developments o Informaton skills at Reading university, ...
The aim af the cowrse i3 o help stulents achieve Facility in their scientific wriring amd 1o become
Familiar with the use of information lechnalogy.”

The counse is a collaborative venture between library staff and academic colleagues to:

*  refleet as closely a4 possible the different routes of access to snformation that students are
Iikely 1o cmploy i o subject search;

= allow self-paced learmng;

*  mireass attractiveness of the matenial 1o shudents;

*  mainiain choice between electronic media and paper formais;

*  lwclp b hbracy s1afT to have better links and understanding ohost e carriculun, acadenie
aned the students an various level, in various parts of the country, (o be responsive and serve
the s Better. :

University IT policy and library services
Main campus

IT Palicy had been drawn to provide better access to studenis in using the computers and the
nurnbier of hours o student shoukd be given an different evel

Deaveloping the regions

a) by provudimg access o library biblisgraphic database, lalasd-wade,
bl Impravang ILL, wathen OU (Regions & Study Cemres)

The regions have to fusther the following facilities

Increasing mntemel aceess points

With the help of an diganisation, imtefested in piomoling distance learming, Wi ivlend providing
many mwoee Intemet agcdss points, for the benelit of students m e regions, 23 well as mn the main
campus. As a fiest step the regional centres will be given the LAN conneciion,

Lecturers contribution

[ ordee o encourage the atudents to read outside hee course netenals, the lectusers are planneg
o prosvide news clps and informatien obowl relevant topics i aupport of the course contents
pvatlable i the Twierset, aod axtracts from particelsr books, These wall be included in the lecturers
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web-page, in the Universitiv’s web site. This is o provide Intermwen facilites, by giving them
access o the Universaty web site where the lecturers have additionil notes clips, or guidanes 1o
improve teir studies,

Factors preventing from improvement of services

*  Poor reading habits

* Mot many subject-oricnied books are availsble in Sinhalese os Tamil, and poor sludenis hive
no command of English,

*  Lack of time for the Staft 1o do eescarch or for students to do exira reading,

* 1L 1% w0 properly organised (o share resources,

* Mot all the acadenuc and special Tbranes lave OPAC, wat 8 web-inguuey 1o the GPAC

Future activities / objectives
Chur five year co-operale plan inchedes the follewing

s Lser Survey, at dilferent bevels
*  Ligison with cousse teams te discuss the changes in presentabon and how we should guide
the studeris
5 [Develop a video on doing searches with the newly installed Library Management Software,
ALKCE for Wdows | AFW)
*  Provide face-to-face user raining at resikdeninial schools, wherever feasible.
*  Improving Usar Service by providing SO Selectree Disseminntion of Lnfoemation) Sevice,
Document Supply

*  ILL, amoag the Unversity as well as ihe Regional and Study Centres

*  Wibening Resouree Access and Document Supply by:
i} Having an lntranet linkeng all the seademic and special ibranes and Educatonal
[mstifutions, so as (o sirengihen resource sharing within Sri Lanka,
ii} More scoess points o lternet and 10 the LAN i (e mam canysus and repioos,
iii} Scansung contents pages of journali and having them an the web, giving mfomution
of the avalability of the articles from each ibrary within the hibrary co-operation scheme.
v Photwcopyng and delivering other user requests through e-mail or post.
v) Keeping the Library Bulletin Board lively, providing more infarmation on user
educaton and useful subject related web-cites as reference wols and improving curient
AWDTETREES ACTVICES.

*  Eatablishing links between Open Univeraitied in the Asian region to share resoarces and o

mtally access dotabases,

Conclusion

The DUSL as 2 whole, haz acguired considerable experence u promoting Dastance Bdwcation
and has plan 1o further this concept, both in the arca of coverage as well as depth of learming.
The use of T plays a key role in facilitatmyg this, Even the library’s present five year co-operate
plan hope to have 3 greater dustnibution of stedents and (cilities m the regions,
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